CTC Advice Sheet, July 2003 – v04
CTC DA and CTC Regions Organiser’s Liability Insurance


Introduction

In a world which is becoming increasingly insurance conscious, and where claims can now arise out of any situation for which participants may hold the organisers of an activity responsible in law, CTC believes it is extremely important for all club officials to consider the implications of their liability in activities which they are organising. In addition, CTC has arranged "Organisers' Liability" cover for DAs and Regions which indemnifies the DA or Region and its officials against any claims of liability made by participants in the DA’s organised activities.   This Advice Sheet sets out the cover for Organisers of CTC activities.
CTC rules and policies

Organisers need to adhere to the policies of CTC, so if the guidance set out in the Law and Liability Advice Sheet, standard entry forms and any other related documents are formally adopted they will apply. The details of this document are specific to our insurance policies and if not in place insurance is not guaranteed.
At present all other policy documents distributed are for consultation only and have not been formally adopted, but can be put into use on an optional basis.
The Law and Liability Advice Sheet contains extensive reference to best practice, where this is not a CTC policy organisers are encouraged to work towards best practice as it reduces the risk of a claim.
Local rules and specific event rules where available should be applied.
Scope of Cover
In simple terms, the Organiser’s Liability cover is similar to the Third Party Liability insurance made available to all members as part of the member benefits package, but extended to the organiser of an activity as well as an individual.  
However the terminology is important, this is cover for someone who takes on the responsibility of organisation and rightly expects the protection of the national body. It is not for groups of individuals who just happen to be together, it is provided for where potential liability arises from the way something was run.
The cover is for any activity run by a DA or Region, not only cycling events.  Cover is therefore available for meetings, barbecues, and so on as well as the usual sponsored rides, tourist trials, club runs, fun rides, invitation rides, reliability trials, etc that may be organised during the year.  Tours are also insured, provided that the tour is not for profit or gain, and does not fall within the definition of a “package” (See separate advice sheet to give guidance on what constitutes a “package”).  Liability for claims up to £5 million is provided.

Mass start racing whether on or off road is specifically excluded.  Speed Time Trials are also excluded except hill climbs, freewheels and speed judging run as part of DATC events 
This cover is only for activities in the UK and the Republic of Ireland. Special dispensation can be sought for overseas tours but this will be on a trip by trip basis and may be refused.
Who is Insured?
Cover is given to “the Committee and Members for the time being of the Cyclists’ Touring Club, Cyclists’ Touring Club (Northern) Limited, Cyclists’ Touring Club (Eastern) Limited, Cyclists’ Touring Club (Southern) Limited, and Cyclists’ Touring Club (Western) Limited”.  The latter 4 companies are the legal entities under which all CTC DAs and Regions operate.  Thus to be covered as an Organiser, an individual must be a full CTC member, and must be a designated as an “official” of one of the companies named in the policy.

In practice, this means that any activity must be clearly being run in the name of the CTC, one of the CTC DAs or Sections, or a CTC Region, and there must be a designated leader / official (s) authorised by a DA / Section / Region committee to run the activity. 

This means that informal rides not sanctioned by the CTC group or not under the responsibility of a named person designated by the CTC group are NOT covered. The need for designated leaders / organisers is to make sure that someone operating an event is protected by the CTC insurance and makes it clear that the activity is organised in some way – pointing out the requirements of the cover is to make sure that CTC members and officials are properly insured.
The main concern here appears to be club runs that designate a leader “on the day” or when a planned leader does not turn up. In most cases one of “the regulars” steps in. This is perfectly legitimate, provision can be made for a person to be nominated, as that person is known to the group and the DA and has the requisite experience but a record should be kept of who that person is and they should appear on the list of registered volunteers after the ride if they are not already there.
Joint events

A number of D.A.s run activities or rides with partners, such as inter-club rides or collaborations with charities and local authorities. Every activity must define a single organising body who provides the insurance and a designated organiser who must be an official of that body. There is no problem with CTC being that body but then any CTC rules or policy restrictions must apply to all participants.
Note that Audax UK is not an organising body, CTC groups and clubs organise events under the rules of AUK and it would be assumed that CTC is the primary insurer if that is the case. 
There must also be insurance cover for public events and displays which we strongly encourage local groups to get involved in. Again there can only be one organising body, but sometimes the organiser of a bigger event will only have general cover and will require the cycling group to provide their own liability insurance. If this is the case, CTC procedures must apply to this activity and this must be made clear to participants.



Non-Members on CTC Activities
It is CTC policy to encourage potential members to attend CTC activities so that they see the benefits of cycling and CTC membership first hand.  

To ensure that CTC members are protected against incidents that may be caused by invitees or guests on CTC events and rides, CTC Third Party Liability insurance and Organiser’s Liability insurance is specifically extended to include non-members “while participating in the club’s activities”.

Third Party Liability insurance cover for invitees is strictly limited to the duration of an event or ride, and is also restricted to exclude claims made by other invitees and by members of the public against that individual, CTC Organiser’s liability insurance only provides protection for the organiser and other CTC members, not individuals on the ride.  Audax organisers will be familiar with this concept, guests who do not have their own individual insurance are required to take it out as an extra.
The purpose of these limitations is to make sure that CTC members are fully protected in the event of an accident caused by a non-member, but that non-members do not receive the full benefit of the insurance designed for and paid for by CTC members.
Organiser’s Liability cover is automatically available for any number of invitees in an event or ride but otherwise do not need to do anything special for invitees.

The important thing is to be quite clear whether someone is or is not participating in an event or a ride and whether they are a CTC member or not.

All non members must complete an entry form to be covered by CTC insurance. A CTC standard form is available which contains all the relevant details. This can be simplified for public events where it is not necessary to capture all the details about the individual but the disclaimers and parental consent forms must be signed. If CTC is not the provider of insurance for the activity then the rules and procedures of the provider apply.
This includes club runs, although if a form is not available at the ride start arrangements can be made to get one completed, the minimum is that the ride leader knows who is on the ride and their contact details in case of an incident. It is strongly recommended that leaders take a signing-on form for non CTC members to every club run.
If you routinely run joint events with other groups and the signing on process become a burden it may be worth considering the other party becoming the insurer.
It is important to make sure that this insurance cover is not abused by permitting non-members to continually participate in CTC activities without becoming a member.  
It is suggested that 5 attendances as an invitee or guest should be adequate for someone to decide if they wish to join CTC and continue to participate in CTC activities.  This is currently only a guide and is down to local discretion, however organiser’s need to bear in mind that the longer a (non subscription paying) non-member rides, the greater the possibility of a claim which would affect the premium payable by CTC and which is funded by member subscriptions.
Page 1 of 2

